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COMPANY
ABOUT OUR

5Care Network Group is a home health care 
provider. We transfer a wide range of services 
from hospital to patient’s home with their families. 
We called it 5CARE. 
These services include personal care, nursing 
care,  medical management, and rehabilitation in 
a holistic care.
We endure health promotion and preserve patient 
health at home. 
The organization prides itself on providing 
specialized, high-quality and evidence-based 
multidisciplinary home care



MISSION&
Values

VISION,

Vision
MissionTo provide a Complete hospital Care at home in a Network 

across KSA with a Network of a Health Care Providers.  
To promote wellness, independence, dignity and comfort for 
our client by delivering top-tier, evidence-based, 
multidisciplinary care in the the comfort of there Home and 
there Families.

Values
Complete
Care
Network 
Famly
Home



Advantages Over Competitors

• 5CN is a leader in modern 
healthcare across Saudi Arabia, 
(2M) has developed a new care 
model 5CARE® which provide 
Complete Care in a network across 
KSA with a Network of Health Care 
Providers.
• Personalized patient care.
• 24/7 across KSA access to medical 

home care
• Strategic partnership with different 

Health Care providers 
• Highly qualified multidisciplinary 

team 

www.5cn-sa.com
www.fhc.med.sa

What Makes Us Unique

•  Specialized care - we provide care 
intended for Intensive Care Unit in 
the comfort of your home 
• Comprehensive care under one 

roof
• Integration of advanced technology
• Strong focus on preventive 

healthcare from birth to senior 
adult

ADVANTAGES
COMPETITIVE

https://5cn-sa.com


SERVICES
OFFERED



 OUR HHC PROGRAMS 

Chronic diseases care program
Antenatal care program
Well baby health care program 
Immunization program

Post acute care Transfer 

Long term care program
Home Mechanical Ventilation
Wound care program
PCA program

Sickle cell Disease 
Cardiac& Pulmonary Rehab 
Programs
Telemedecine Program

Home HemoDialysis 
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LTC

Rehab

PACT

HHD

HHC

SCD

5CARE
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Company Profile
Province Makkah Makkah Makkah Riyadh Eastern Eastern Eastern Medina Medina Future Future Future 
Governate KAEC JEDDAH Makkah Riyadh AlAhssa Dammam Jubail Yanbu Medina Governate Governate Governate 
COMPANY Family 

Medical 
Company 
FMC 

Family 
Home Care  
FHC

Served by 
FMC 

5CARE 
Network  
5CN

5CARE 
Network 
AlHassa 
5CN

Served by 
5CN 

Served by 
5CN 

Served by 
Family 
Medical 
Company 
FMC

Served by 
Family 
Medical 
Company  
branch 

2025 2026 2027

MOH 
license  

2600012070 2600062152 Served by 
FMC 

1410101201
200633

3500074186 Served by 
5CN 

Served by 
5CN 

Served by 
FMC 

Served by 
FMC 

Makkah Buraidah Baha

CCHI 
license

19150 16221 Served by 
FMC 

17265 16377 Served by 
5CN 

Served by 
5CN 

Served by 
FMC 

Served by 
FMC 

Medina Hail Hafr AlBatin

Bupa 
provider 
number 

23970 Application 
2379

Served by 
FMC 

23534 Application 
2474

Served by 
5CN 

Served by 
5CN 

Served by 
FMC 

Served by 
FMC 

Abha Arar Baha

Profile FHC.med.sa FHC.med.sa Served by 
FMC 

5CN-
SA.COM

5CN-
SA.COM

Served by 
5CN 

Served by 
5CN 

Served by 
FMC 

Served by 
FMC 

Jizan Taif Skaka

Bupa 
contract 

Available Need new 
contract 

Served by 
FMC 

Available Need new 
contract  

Served by 
5CN 

Served by 
5CN 

Served by 
FMC 

Served by 
FMC 

Najran Tabuk Khamis 
Mushait

http://FHC.med.sa
http://FHC.med.sa
http://5CN-SA.COM
http://5CN-SA.COM
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Capacity
Region Makkah Makkah Makkah Riyadh Eastern Eastern Eastern Medina Medina 
Province KAEC JEDDAH Makkah Riyadh AlAhssa Dammam Jubail Yanbu Medina Total 2025 Total 
COMPANY Family 

Medical 
Company 

Family 
Home 
Care 

Served by 
KAEC 
branch 

5CARE 
Network 

5CARE 
Network 
AlHassa 

Served by 
AlHassa 
branch 

Served by 
AlHassa 
branch 

Served by 
KAEC 
branch 

Served by 
KAEC 
branch 

HHC 1000 1000 2000 2000 2000 2000 1000 1000 1000 13000 5000 18000
PACT 100 250 100 500 500 200 100 50 50 1850 650 2500
LTC-B ventilated 
patients 

0 50 25 50 100 50 25 25 25 350 150 500

Sickle cell Disease 100 100 100 500 2000 1000 250 100 2000 6150 4000 10150
Post cardiac cath. 
Or surgery Rehab 

100 1000 500 1000 1000 1000 500 500 500 6100 1000 7100

COPD Pulmonary 
Rehab 

50 500 500 1000 1000 1000 250 250 250 4800 1200 6000

Dialysis patients 0 100 50 100 100 100 50 50 100 650 350 1000
Total 1350 3000 3275 5150 6700 5350 2175 1975 3925 32900 12350 45250



1000

125 

2000+

450
BABY 
VACCINES 
PER MONTH

LTC-HHC CASES
• 10 ON MV Support
• 16 on Tracheostomy 
• 18 cases PEG tubes
• 25 cases Bed Sores 
• 3 case Supra pubic 

cath

FLU VACCINES 
CAMPAIGNS & 
HOME VISITS

Physiotherapy & 
Rehab CASES 

our nursing team always ready , 
fully equipped and well trained  
to deal with any case with best 

patient satisfaction results

HHC

LTC

PACT



Innovation in 5CN FMC

a. Virtual Care 
5CN FHC HHC is committed to deliver high 
quality home health care by connecting its 
clients and healthcare providers by FMC’s 
smart App and virtual medicine. 
5CN FHC uses mobile solutions to ensure easy 
access to health care, and to prevent 
unwanted hospital visits. Telehealth solutions 
enable us to manage virtually the following 
conditions:  
• Consultation services. 
• Chronic diseases management. 
• Pediatric care. 
• Stroke care. 
• Patient & caregiver consultation and 
education. 
• Tele-rehab care

b. Remote Patient Monitoring 
5CN FMC’s technology & solutions enable 
monitoring of our patients in their homes. 
We will use digital technology and 
monitoring devices for each specific 
patient to maintain their health and 
independence. Tracking healthcare 
statistics for our patients is very crucial to 
enhance care delivery in efficient and 
effective approach. FMC is providing 
complete solution and support to ensure 
high quality clinical care. 
Our devices are FDA approved and can 
remotely monitor: 
• Blood Pressure.          • ECG  
monitoring. 
• Thermometer.            • Heart Rate. 
• SPO2 
• Blood Glucose.



Telemedicine/ telemetry – 
Consultant package 
 Post Cardiac Surgery 
NPHIES Code 83700-00-00 Unlisted 
Code 

• ALS Configuration:
– 12 Lead ECG
– HR
– NIBP
– Pulse-Ox
– Temperature(x2)
– Capnography
– Wi-Fi/BLE
– Touch Screen Display

Rehab
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Home Hemodialysis
Program

One of the most trusted home dialysis providers 
We Provide : 
      -  Conventional Dialysis at home (Using Fresenius 
machine) 
      -  Portable HHD (Using NexStage & Physidia machine) 

FMC provides home hemodialysis utilizing up-to-date 
technology (NexStage &Physidia S3 Monitor – SFDA/MOH 
approved) and through experienced medical and nursing 
staff. 
Comprehensive care for all hemodialysis patient by 
utilizing chronic disease management program. 
We can accommodate a high volume of patient to provide 
highly efficient and cost-effective services at home.



❖ Conventional Home Hemodialysis (HHD) – done three times a week 
for three to five hours. It is like in-center hemodialysis (IHD), but done 
at home. 

❖ Short Daily Home Hemodialysis (SDHHD) – done five to seven times a 
week, for two to four hours per session. 

❖ Nocturnal Home Hemodialysis (NHHD) – done three to seven times 
per week at night during sleep, for six to ten hours. 

Type of Home Hemodialysis Modality



Comparison Table

Home IHD Hospital IHD 

Cost Same cost session to session but less hospital 
complication cost Additional transportation cost 

Survival Better survival due to better clearance and less 
infection risk Less survival compare to home IHD

Quality of Life Better work and sexual performance No quality of life advantage 

Infection Patient has his own machine no risk for viral hepatitis 
or HIV transition 

Risk of machine: Viral hepatitis or HIV 
infection 



We are professionals 
providing today’s exceptional 
and specialized home health 
care services.

MULTIDISCIPLINAR
Y TEAM

EXPERT

Physician

Nurses

Personal Care Assistant

Physiotherapist

Respiratory Therapist

Speech Therapist

Pharmacist Nutritionist



COMMITMENT 
TO QUALITY

QUALITY STANDARD
 Adherence to standard for healthcare quality.



RATINGS
PATIENT SATISFACTION www.5cn-sa.com

www.fhc.med.sa

https://5cn-sa.com


YOU

+966-9200-35183 
+966-13-531-1032
+966-54-518-5297

Kingdom of Saudi Arabia

THANK

Contact Us

We look forward to working with you.

www.5cn-sa.com
www.fhc.med.sa

Family Home Care,
Western Province

5CARE Network, 
Eastern Province

5CARE Network, 
Riyadh Province

https://5cn-sa.com
http://www.fhc.med.sa
https://www.google.com/maps/place/Family+Home+Care+Inc./@21.5174609,39.1655897,17z/data=!3m1!4b1!4m6!3m5!1s0x15c3d10012e0ca47:0x5c5f867ca2f021f9!8m2!3d21.5174609!4d39.1655897!16s/g/11ldq0sw4n?entry=ttu&g_ep=EgoyMDI1MDEyOS4xIKXMDSoASAFQAw==
https://maps.app.goo.gl/eehZgX1yV4vsNQmC9?g_st=com.google.maps.preview.copy
https://maps.app.goo.gl/QX68UZdzzd9gucEE6?g_st=com.google.maps.preview.copy

